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Recent Staff Changes
As many of you will already know that Dr. Farmer is now the senior partner at the practice since Dr Carter’s retirement in June after 33 years at the helm. 
We are very pleased to be welcoming Dr Amrita Suri who will be joining us in December.  Amrita is a very experienced GP who originally comes from Yorkshire.

Two of our long serving receptionists, Pauline and Di are also retiring this autumn, we all wish them both an extremely happy and long retirement.

Welcome to our new Receptionist Katie and our new Health Care Assistant Natalie.  Natalie will be running blood test clinics and completing new patient health checks for the surgery as well as taking Blood pressures.

Flu clinics

The flu season is here again. Those patients over the age of 65 years plus those in clinical risk groups with chronic conditions over the age of six months, for example: diabetes, heart disease, asthma, COPD, renal and liver conditions and patients who are immunosuppressed should all book in for an influenza vaccine.  The clinics are being held on two separate Saturday mornings in October. There will also be some clinics in the week as well. Please book your appointment now.

Flu clinic Appointments can now be made on the following dates:

Saturday 8th Oct 9am – 12 noon

Tuesday 11th Oct 9am -12 noon

Friday 14th Oct 9am – 12 noon

Saturday 22nd Oct 9am – 12 noon
Home visits for housebound patients   

21st October and 25th November (please give your details to the receptionist when booking)
Pneumonia Vaccination:  Those patients over the age of 65 years + those aged two years and over in a clinical risk group as above should all receive one dose of the pneumonia vaccine.  The flu vaccine and pneumonia vaccine can be given together on the same day please enquire at reception for an appointment or in the flu clinic.  AS OF THE PAST FIVE YEARS WE WILL NOT BE SENDING POSTAL INVITES TO REMIND YOU TO COME FOR YOUR VACCINATIONS

New Rheumatology/ blood test clinic

If you are currently being prescribed Methotrexate or Sulfasalazine for a possible rheumatoid or dermatology problem from this practice you will need to have regular blood tests.  This is a new service being provided by the practice and we invite you to make an appointment at your earliest convenience.

On-line appointments

It is now possible to make a GP appointment using your home computer on Line.  However, it is necessary for each member of the family to register with the surgery as an on line user prior to being able to use this service.  Please enquire at the reception for the application form or download it from our website.

Extended opening times
We are now open from 07.30 Wednesday, Thursday and Friday mornings for pre bookable appointments (doors open for all other enquiries and appointments at 8.15 hrs).  These appointments are mainly for patients who are full time workers who find it difficult to be seen in normal surgery times.  These appointments are precious and sought after, please keep your pre-arranged appointment or cancel if you are unable to attend.

PLEASE CANCEL YOUR APPOINTMENT IN ADVANCE IF YOU ARE UNABLE TO ATTEND.

Teenage sexual health clinic

Opening times - Tuesday 3.30pm - 6.30pm drop in, no appointment necessary

This is a GP led clinic, a GP with a special interest in working with young people around their contraception and sexual health needs. You do not need to be registered with the surgery to attend.  It provides sexual health and contraceptive advice and information for young people aged 13 - 19 and well as supplying a range of contraception methods, Emergency Contraception (EHC), condoms and does testing for some STIs.

Virtual Patient Participation group
We are encouraging patients to give their views about how the practice is doing. If you are happy for us to contact you periodically by email please ask at reception for a form.

Flu-Like Illness

Seasonal flu is the strain of flu virus that arrives in the UK each autumn.  If you are in an at risk group the flu vaccine has been shown to reduce the risk of developing serious complications and you will be offered a vaccine free of charge.  If you are normally a healthy individual you are unlikely to develop complications. You are likely to recover fully within 2-10 days. Various viruses can cause a flu-like illness. Flu like illnesses typically cause a high temperature, aches and pains in muscles and joints, a cough and various other symptoms.  Typically, symptoms peak after 1-2 days, and then usually gradually ease over several days. An irritating cough may persist for 10 days after other symptoms have gone. General measures such as Paracetamol and or Ibuprofen can lower your temperature, and also ease aches and pains. Drink plenty of fluids and prevent dehydration. It is best not to smoke, Decongestant drops, throat lozenges and saline nose drops may be helpful to ease nose and throat symptoms.

Antibiotics:  Can kill bacteria, but not viruses.  Therefore, they are not routinely prescribed for viral illnesses such as flu or flu like illnesses.  However, they may be used if a complication develops such as a secondary bacterial chest infection or pneumonia.

Emergency and Urgent Care Services

Please be reminded that the Walk in Centres at Ashford, Weybridge and Woking as well as the Accident Service at St. Peter’s Hospital are all facilities for emergency and urgent care only.  This is when you are unwell or sustain an injury at a time when your registered General Practitioner is closed. We now operate an extended opening hours service to cater for our patient’s needs and are able to give on the day appointments every day.  For non emergencies, you are also able to book an appointment 8 weeks in advance for both nurses and doctor’s appointments.
Dr Bhatia runs a telephone consultation clinic on Tuesdays mornings.  This can be quicker and easier so long as you do not need to be examined.  He will return your call and if he needs to see you, you will be given an appointment that afternoon.

Thank you for your support and patience during this time of transition.
Dr. Ian Farmer and partners September 2011
